
 

Notification reference: INFO/0130/19
 

The Rapid Alert System for Non-Food Products (RAPEX)

Risk level Other risk levels

Product user Consumer

Notifying country Austria

Product category Hobby/sports equipment

Product Children’s bicycle

Brand woom

Name woom 4, woom 5 and woom 6

Type / number of model woom 4 (20"), woom 5 (24") and woom 6 (26")

Batch number/Bar code Batch numbers 1809 to 1904

OECD Portal category 71000000 - Sports Equipment

Description Children’s bicycle intended for three different age ranges (6 to 8, 7 to 11 and 10 to 14
years of age). The product was also sold online.

Country of origin Austria

Counterfeit
Risk type Injuries

Risk description
Consequently, the fork and front wheel could detach from the bicycle while riding,
increasing the risk of accidents.

Measures adopted by notifying
country

Voluntary measures: The manufacturer has provided the affected customers with an easy
to mount screw assembly (by: Manufacturer)

URL link to company recall (if
available) https://woombikes.com/safety-notice

Products were found and measures
were taken also in

https://woombikes.com/safety-notice
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In the event of any discrepancy between this extract and the version published on the

Europa website

(https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts), the

latter shall prevail.
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